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Admission Rate Relativities by Engagement Level In-Hospital Claims Cost Relativities by Engagement Level

Unengaged benchmark
Unengaged benchmark

Vitality USA client statistics 2021
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Change in engagement (physical activity points earned)

Claims rates for Vitality members based on initial wellness engagement and subsequent changes 
in wellness engagement

INCREASING VITALITY ENGAGEMENT

High initial engagement

Low initial engagement

Impact of positive 
behavior change

Claims rates for Vitality members based on initial wellness engagement and subsequent 
increases in health engagement

Members with high levels of engagement 
who continually increase their activity 

experience 33% lower claims

T H E  V I T A L I T Y  C L A I M S  C O S T  S T U D Y  T R A C K E D  4 7 , 0 0 0  
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Financial risk

Behavioral
Physical activity

Vitality status

Rewards utilization

Nutrition

Smoker status

Etc.

Life/Health/P&C/Banking/Retirement

Product mix

Duration

Insurance rewards

Etc.

Health

Demographic 
information

Cost of claims

Provider visits

Hospital admissions

Condition 
management

Health outcomes

Out-of-hospital spend

Chronic condition 
history

Biometrics and 
screenings
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0-0.1 0.1-0.2 0.2-0.3 0.3-0.4 0.4-0.5

0.5-0.6 0.6-0.7 0.7-0.8 0.8-0.9 0.9-1

>1m curves 
per age

based on different health and wellness combinations 

No Vitality Blue Bronze to Diamond

Ischaemic heart disease Cerebrovascular heart disease

Hypertensive heart disease Infectious and parasitic diseases

Injuries Unintentional Injuries

Respiratory diseases Diabetes mellitus

Digestive diseases Neurological conditions

Respiratory infections Other causes

Standardized for Age, Gender, SE Class, 
Initial RUB; Rebased to Non -Vitality

Low activityNo Vitality High activity

LEADING UNDERSTANDING OF BEHAVIOR AND HEALTH GLOBALLYUNIQUE AND POWERFUL GLOBAL DATA SET

Life years of data
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Author affiliations

Papers/studies covering a wide array of topics 
including behavioral science, preventative medicine, 
nutrition and workplace health, including:

1 9 With a high -risk 
individuals focus 2 3 Covering interventions 

and care

Journals  published

2 6 Covering behavior 
science/change



V I T A L I T Y  D E L I V E R S  P R O V E N  R E S U L T S  A N D  R O I 7

© 2020 Vitality Group International, Inc.  All rights reserved.

Increase in healthcare 
support activities by 

members with chronic 
conditions

Boost in activities per 
member per month

Lift in PCP annual 
wellness checkup

reduction in claims cost 
for engaged members

Reduction in at 
risk members

Reduced disease burden (heart 
disease, lung disease and diabetes)

Reduction in 
Risks

Increase in 
prevention 
activities

*Varies by disease
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In medical cost savings in 3 
years

In claims savings by highly 
engaged members in year 4

Lower medical and prescription 
costs for participants over 3 

years
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Body Mass Index

Systolic Blood Pressure (mm Hg)

Diastolic Blood Pressure (mm Hg)

Total Cholesterol (mg/dL)

Triglycerides (mg/dL)

Granular data
Biometric Risk 
Factors

Alcohol consumption (frequency per week)

Physical Activity
(average minutes per week)

Fruits and vegetables
(daily servings)

Stress (Kessler score)

Tobacco Use

+ Lifestyle Risk 
Factor

0-2 3-4 5+

Classified by health risks

on average: 3.5 years between first and last reading. 
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PREDICT

VALUE

INTERVENE

A  H I G H L Y  S O P H I S T I C A T E D  
B E H A V I O R A L  E N G I N E

That unlocks a superior value chain in healthcare

Content codeveloped by
Active Rewards 
2.0

Financial incentives

Present bias

Pre-commitment

Loss aversion

Framing

Nudge

Digital therapeutics
Real-time data

Glucose SleepHeart 
rate

Mental 
health

Physical 
activity

Connected 
Devices

Phenotype Behavioral Financial & insurance

Research 
collaborations:

This enables real - time feedback and 
personalized pathways for users while also 
providing segmented and actionable 
insights to employers and health plans. The 
program offers modularity and integration 
with existing systems and processes

Vitality's data layer pulls together verified 
data from multiple connected devices, 
claims data, clinical data and other third -
party sources

Multiple insights from behavioral science:
framing, goal setting, loss aversion and 
financial incentives to help members make 
healthy decisions

Leveraging these insights, the platform 
offers multiple rewards constructs which 
allow employers and health plans to 
manage member health and optimize 
spend


